








On entering any Hampton by Hilton, guests
instantly feel welcome and comfortably at home.
Our inviting reception and lobby areas are subtly
designed not as one large and anonymous room,
but as a series of enticing spaces where visitors
can relax as they wish. Furnishings and fittings
range from the traditional to the contemporary,
and our commitment to excellent customer
service is demonstrated by a conveniently
situated local information station. 

Business facilities

Business guests enjoy complimentary internet
access, in addition to a hospitality suite which 
is ideal for both small business meetings or 
social events. 

A warm welcome



We fully recognise that, whilst food and drink 
are obviously an essential requirement for our
guests, their preference is for a service that
combines informality and choice with speed,
economy and convenience. 

Our signature ‘on the house’ breakfast, complete
with a swift ‘grab and go’ option is available free of
charge, as is our hot beverage bar which is open 
24 hours a day. A selection of beer, wine and spirits
is available from our small bar in the lobby, located
close to informal seating areas where guests can
relax at their leisure.

Breakfast and beyond



Designed and configured for maximum comfort,
whilst still offering every facility necessary for a
relaxed and enjoyable stay, guest rooms are
surprisingly spacious, clean, fresh and invitingly
homely. With 75% being dedicated ‘no smoking’
areas, customers enjoy a welcome choice. 
Just as importantly, there is no charge for:-

Children aged 18 and under staying 
with parents

Third or fourth adults

Additionally, every room includes an iron and
ironing board, hairdryer, a Hampton by Hilton MP3
Alarm Clock, plasma TV, tea and coffee-making
facilities and a complimentary newspaper.

Guest rooms – matching versatility with style



Cloud Nine

Our discrete attention to every small detail is
illustrated with our innovative Cloud Nine sleep
programme. A refreshing night’s rest is 
guaranteed with a crisp white cover and plush
down-like comforter, three or four pillows with 
a choice of firmness options (according to guest
requirements) and an additional lumbar pillow 
for extra upright support. 

Bathrooms – contemporary and clean

Bathrooms are light and superbly appointed, 
with high quality glass, porcelain and tile finishing.
Convenient and handy walk-in shower, enabling
guests to face the day fully refreshed, or retire
without worries in the evening. 



Hampton by Hilton is one of the Hilton Family
of Brands. The Hilton brand is one of the
most recognised names in the world. We
enjoy a market presence that is unrivalled by
competitors and revered by loyal customers.
This enduring position has been created by
partners who have shared our vision and
pioneering passion for the Hilton brand for
almost 90 years. 

Powering the brand

The Hilton Family of Brands is driven by 
the following unique and powerful 
commercial assets.

OnQ is our suite of automated and integrated
management applications. It streamlines
operations and enables a consistent service
delivery throughout the Hilton Family of Hotels,
providing powerful customer recognition
capabilities and enhanced delivery of customer
preferences. For owners, it generates daily 
web-accessed management information crucial
to efficient hotel management. 

Hilton HHonors is our award-winning guest
reward programme, covering more than 2,800
hotels worldwide. With over 21 million members
in 220 countries, Hilton HHonors offers a
combination of both rewards and recognition 
and has become a major factor in establishing
guest loyalty to the Hilton brand.

Hilton Reservations & Customer Care

Hilton’s dedicated reservation centres 
handle over 30 million calls a year. Through
intricate cross-referencing and exceptional
customer service, this enables us not only 
to increase guest numbers and satisfaction, 
but also comfortably outstrip our competitors.

Hilton – the world’s most powerful brand
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